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The deployment of telemedicine aims to enable patients to obtain health care adapted to their needs 
(particularly in isolated sanitary areas) through the participation of a general practitioner or specialist 
«at a distance”, so to speak by tele-consultation. At all times the confidentiality and security of the data 
exchanged are guaranteed.

As such, telemedicine is a truly useful tool for the organization and access to health care.

The medical association ESA (Espoir Santé Afrique) commits to make available all the data relating to its 
activity and the medical service rendered to the tele-expert, in particular in the management of chronic 
diseases.

The strategic objective/goal is to optimize the reception, orientation and health care of people in 
isolated areas, by facilitating the medical information through secured sharing.

The tele-consultation interview comes as a “complementary service» in addition to the face-to-face 
interaction between the practitioner and the beneficiary, it is not a “replacement”.

By signing the following charter, the doctor commits, with regard to his/her practice, to respect the code 
of medical ethics.

The remote expert, at this stage of the project, participates exclusively on a «volunteer» basis.

Eventually, online payment for expertise could be considered in the future, depending on the progress 
and development of the project.

By respecting the charter, the managers of the hosting platform commit as well to guarantee and 
implement all the procedures that are necessary to ensure that the tele-expert respects the commitments 
he/she has made.

Improved organization of the progress of the patients who likely present a 
chronic pathology by granting the access to the telemedicine in the territory 
(including links between cities and health establishments)

O B J E C T I V E S

Improve the efficiency and use of the various telemedicine tools 
(Electrocardiogram, Echograph, Dermatoscopes, etc.) by primary health care 
teams on an outpatient basis

Promote better mutual knowledge and understanding of actors:  
facilitate reciprocal knowledge via common training times,  
facilitate exchanges by means of secure exchanges of tele-expertise  
and create a directory shared between all professionals.

This agreement is established for one year. 
It will be renewed by tacit agreement unless opposed by one of the parties.

«For united health, thank you for yoÏur commitment»
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